What are the major changes in behavior that you see sy

today that you also think will stick?
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Which tools and/or methods have you introduced (or are planning to
introduce) to cope with the crisis that you also plan to use in the future?
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BONUS: What has been your biggest failure during the
crisis, and how did you cope with it?

Facilitation in virtual education, where we did not see all

Bad network UN, EU, and Baltic negotiations peopie Figrotps ibreakout foare) which completely got
digitﬂ| people to miss out the group dynamics.




